VISI®N

EXCELLENCE IN QUALITY CONTROL

GENERAL TERMSAND CONDITIONS OF SALE OF GOODS AND PROVISION OF SERVICES

1. SUBJECT These general terms and conditions of sale of gaadsprovision of services (hereinafter the "Gehera
Terms and Conditions") contain the provisions ratatio your purchases from VISION of Products, ifl fu
ownership or by the right of use, exclusively fouy internal use and not for resale, as well aptbgisions relating
to the acquisition of Services, as described is@h®eneral Terms and Conditions, in any Operatidnakx, in the
Offer or in any other contractual documents. Thmter oducts includes:

«  "Equipment": hardware and peripherals related thsu

e "Service(s)": Professional Services, Maintenanceé Saopport Services, Software Support Services anyd a
other services provided to you by VISION,

e "Software" standard processing programs availablgpackaged form, as well as, in accordance with the
following articles 2 and 4, Deliverables if theyan the form of processing programmes,

- "Deliverables": specific products in tangible fo(eg. magnetic, CD or paper media) or products ¢hatbe
automatically transformed into a tangible form (dilgs sent by e-mail) implemented by VISION as parttef t
provision of Professional Services. The term Delbées does not include Equipment and Softwareefetxas
indicated above);

*  "VISION Product Specifications" the VISION publicats containing the official specifications of tWéSION
Products, as well as the technical documentatianMISION includes in the delivered products.

The Union of the General Terms and Conditions wlith above-mentioned documents (Operational Annefer@id any

other contractual documents), which from time toetiwill integrate them, will constitute each timaliatinct and separate
Contract.

The Offer will be considered accepted by you if ymve signed it or if you have allowed VISION tceeute it. In the latter
case, the Offer of Vision will be considered acedgdty you without reserve and VISION may susperdstrvices if you have
not accepted the provisions in accordance with 2841 and 1342 of the Italian Civil Code. Any préafed regulatory

provisions on your orders will be null and void amidl not form part of theContract.

In the context of theContract, the following hierarchy of sources is (startingrr the first applicable): (1) Offer, (2)
Operational Annex, 3) General Terms and Conditions.

2. PRODUCTS
21 Professional Services and Deliverables

In the execution of Professional Services suclsgstems consultancy services, analysis, developamhimplementation of
computer programs, VISION could provide you witlogucts/works createdd hoc for you ("Deliverables™). Upon your
payment of the corresponding fees, VISION shalhggeu a license for internal use on Deliverablesich is non-exclusive
and non-transferable to third parties.

VISION remains free to create and distribute Delibdes or provide Services similar to those made/da, while still being

obliged to maintain confidentiality about your ciolgitial information.

2.2 Software License

Upon your payment of the corresponding fees, VISISNdIl grant you a license for internal use on Sloétware (with the
exclusion of diagnostic software) and on the Debides, which is non-exclusive and non-transferablénird parties. The
Software or Deliverables that VISION has obtainednt third parties will also be subject to the lisgry provisions
established by their suppliers.

The Software and the customized software (as gatieoDeliverables) may be used only in the maroreior the purposes
expressly provided for in the releva@bntract. All decompiling or "reverse engineering" operasan order to obtain the
source code are expressly prohibited. You are atadiynot to copy, modify, sublicense or render, éx@x, available to third
parties the Software and the customized softwasgéat of the Deliverables), under the regulationforce (Law 633/1941
and subsequent amendments). Unless otherwise aigréieel individualContract, the Software and the customized software
(as part of the Deliverables) may be used by ydy imnthe form of object code on the single computtass and model for
which you have obtained the relative license.

The Software, the customized software (as parhefDReliverables) and the relative documentationaienthe property of
VISION and/or third parties, from which VISION heeceived a distribution license.

23 Transfer of property and risks. Delivery

The ownership of the Products (except Software Raliverables, which are given under license for) used all risks of
destruction and damage will pass to you and ttativel delivery shall be considered to have bedfilléd at the moment when
VISION has delivered the Products to the carriestopping company (whether chosen by you or by @I$).
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The terms of delivery are indicated in the offed/an in the Operational Annex and in any case, #meynot binding. Vision
will do its best to comply with the delivery ternmlicated in the Offer except for unforeseen evemis external causes that
may affect delivery times. The setting up and/ataliation of the system will take place after dety and is agreed upon
according to your availability.

2.4 Warranty, maintenance and other Services

During the warranty period, VISION will provide yawuth the Services indicated in the following Astand in theContract.
VISION will also provide you with maintenance, iakation, support services, etc. that will be clegrgeparately according to
the provisions of the individu&ontracts.

25 Your obligations

To obtain the best performance from the Producisect use is necessary, as well as your cooperatith VISION. Unless
otherwise stated in theontracts, you must, therefore:

a) evaluate whether the Products, with the relaiverantee, satisfy your actual needs;

b) guarantee VISION the free and safe access tpl#ves where the Products are located, guaragtdensafety and security
of the persons assigned by VISION to assist yag gliaranteeing any useful or necessary logisfipat (telephone/electric
connections);

c) keep the place where the Products are instatiedrding to the Specifications of the Products;

d) start and use the Products in compliance withrétevant Specifications or user manuals;

e) test the Software and the relative "updatesipgrades.

2.6 Data

You are solely responsible for the data used withRroducts, as well as the possible applicakilitgpecific regulations to
protect such data. In particular, you will take mkasures to safeguard the safety, integrity amfidemntiality of your data.

You will also provide at your own expense: (a) tlee duplication, storage and eventual recoveryatd ¢h the case of failure
or error, (b) to establish the procedures for rés processing in the case of their unexpecteéeriaption, and (c) to the
prevention of unauthorized access to any confidedtta.

You guarantee that there are no restrictions omisieeby VISION of your data as part of the executibtheContract.

3. PRICESAND PAYMENT
31 Prices, invoicing and payments

The prices of the Products will be indicated framet to time in theContracts and/or in the Offers. The prices of the Products
do not include transportation and installation spsthich will be invoiced separately. VISION witivoice the Equipment and
Software upon shipment unless VISION keeps thesdyats in storage for you, in which case VISIONI wiloice the prices
of the Products at the beginning of the storage&SI®N will also invoice your storage costs. ThevRrmrs provided on a
continuous basis will be invoiced in advance witile Services provided on a non-continuous baslseilnvoiced in arrears.
The Deliverables will be invoiced according to timethods set out in the relevant Offer or in the @penal Annex. All
payments will be due 30 days from the date of io@0iVISION reserves the right to apply interestlfde payment after 30
days from the date of payment agreed, as well asgoest payment of the legal costs incurred ireotd recover its credit
from you, under the regulations in force (LegislatDecree no. 231/2002).

Unless otherwise agreed in tBentract, if you cancel or delay a delivery, VISION resexvhe right to charge you the amount
deducted in the Offer as a penalty.

Leasing

If you decide to lease the Products from a leasorgpany, an act of sale of the Contract betweenYt®ION and the leasing
company will be stipulated, which will allow VISIO invoice to the leasing company the price ofRheducts.

4, CONFIDENTIALITY
4.1 Confidential Information

"Confidential Information” means information of anfinlential nature relating to the individu@bntract (including prices),
which each party reveals to the other. Paper dootsm@r other tangible media) containing confidainthnformation must
always bear the words "Confidential", "reservedSionilar.

The Confidential Information disclosed verbally $hm identified as such by the party which revaand shall, within the
next 10 days, be shown on a paper document maRedfilential* or "reserved" and sent to the partyiclvhpreviously
received it. The information that one of the partias legitimately received from third partiesas considered as Confidential
Information. The Software and the data contaimegour computers are considered Confidential Infdimnaeven if they do
not contain the word "Confidential".

4.2 Obligations, duration
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Each party shall treat the Confidential Informatimfrithe other party in such a way as to avoid unaiigbd access by third
parties unless required by law or by the Judiciadh@rity. All Confidential Information shall remathe property of the party
who disclosed it, which may at any time requestliéstruction or return (with the exception of thiednsed material), except
for a back-up copy. The obligations referred tothirs Art. 4 shall remain in force for the three gedollowing the first
notification of Confidential Information; for the 8ware, the obligations will remain in force indately.

43 Subsidiary companies, Employees

Each party may communicate the Confidential Inforomabf the other to its subsidiaries and to its lEypes or consultants,
who have signed a confidentiality agreement coitgithe provisions of this Art. 4. VISION will beonsidered as the third
beneficiary of these confidentiality agreements amay, therefore, act for the compliance of theseemgents.

5. WARRANTY -LIMITATIONS
51 The purpose of the warranty

VISION guarantees you that:

a) it will provide the Services with due diligenaed professionalism (obligatory means), in compiawith the provisions of
the Contracts,

b) the Deliverables and the Software will confomthe functional specifications contained in tHevantContract;

5.2 Warranty period

Without prejudice to various provisions containedhieContracts, the warranty period for the EquipmentlB) days and for
the Software and DeliverablesG6 days. The warranty period of the Products runs froniveey; the warranty period of the
Software and the Deliverables runs from the acoegtaf the system unless otherwise provided fatheydelivery. For third
party Products, VISION will transfer the warrantppided by the manufacturer.

53 Remedies under warranty

Should the products prove to be non-compliant witiat is guaranteed during the warranty period amd lyave notified
VISION to that effect, VISION shall repair, correat replace the non-compliant components in thengeand conditions
established in th€ontracts promptly and at its own expense. If you have grtbymotified VISION of the non-compliance of
the Services provided with what was agreed inCGbtract, VISION undertakes to provide you with these Smgsiagain. The
provisions of this Art. 5.3 exhaust VISION's obligas in terms of warranty.

54 IP Warranty

If a legal action is brought against you by a thpatty for alleged violations in the Products afdemark, industrial and
intellectual property rights, VISION will assumewodefence at its own expense and support the awsagen definitively
established by legal channels, provided that:

a) you give prompt communication and guarantedtbadest collaboration to deal with the legal axtio

b) you grant VISION the widest possible facultiégction in court;

¢) you grant VISION the most complete right to diecivhether to obtain the right to continue the afsthe Equipment or to
replace or modify the same or to withdraw it afeurning the price you paid, taking into accour telative depreciation as
you accounted for in the balance sheet.

The liability of VISION is limited to the conditianlaid down in the previous paragraph and is howexeluded if the
Products have been totally or partly modified byythe dispute brought against you by third parydpcts; the Products
have been used in connection with other produdtpraluced by VISION.

The foregoing fulfils any and all liability or olgiation of VISION towards you as regards violatiofisrademarks, intellectual
and industrial property rights of third parties.

55 Warranty exclusions

Except as provided in th€ontracts, VISION does not offer any other warranties on Breducts, express or implied,

including, but not limited to, warranties of meraokeability or fitness for use for particular purpeseurthermore, VISION does

not guarantee that the Products are free fromripiéons in the execution, free from errors, ot dflhdefects, errors, vices or

non-conformities can always be corrected. VISIOMgInot guarantee that the data or analyses comdaideaccurate and will

lead to a particular commercial result. All formE guarantee for products you directly purchase frwind parties are

excluded, i.e. for the products that VISION prowa@ecording to the formula "as it is".

The warranty also excludes any problems arisingnfro

- alteration/modification of products not authorizedVISION,

- transport or displacement of the Products in arr@m@r manner,

- your use of products purchased from third partidsich present defects or are not compatible with gtandards and
specifications of the VISION Products;

- the use of the Products in a negligent or imprapanner or in any case not complying with the Speatibns or the
interface requirements of the Product,

- fire, smoke, flooding or other unforeseeable andimeptional event.
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5.6 Safety rules

You are obliged to maintain the conditions of thstallation site according to the VISION specifioas and to guarantee full
compliance with all legal provisions regarding $afat work and accident prevention. In compliandthwhe provisions of
Legislative Decree no. 81/2008 (and subsequent aments), you guarantee that you will, from timeitoe, communicate to
VISION everything necessary to know about the stétbe places where the personnel appointed byONSwill operate.

6. MUTUAL LIMITATION OF LIABILITY

None of the parties shall be liable in any wayifatirect damages, nor for damages attributablelass of profit (including,
but not limited to: loss of production, data, ptefor commercial opportunities) in relation to #ecution of the individual
Contract.

Notwithstanding the foregoing and the mandatoryisions of the law regarding compensation for dagsaghe liability of
each party, in the execution of the individ@aintracts, will only be limited to the emerging damage fomaximum amount
equal to the price of purchase indicated in@watract to which the damage refers. In the event of danageings (tangible
assets), the liability of each Party shall be lgdito the emerging damage of a maximum amount dR@&50,000 (fifty
thousand).

7. COMPETENT JURISDICTION

For any dispute arising out of or in any case coteteto the Contract, the Court of Milan shall haxelsive jurisdiction.
8. FINAL PROVISIONS

8.1 Assignment; Subcontracting

The Contract is not transferable without the expresden consent of the parties. In this case,tthesfer will be valid from
the moment of the communication of consent fromatther party.

Furthermore, VISION reserves the right, and youresgly accept as of now, to subcontract, in whole part, the execution
of the Services to third parties, in accordancé aitd for the purposes of Articles 1656 and 167hefitalian Civil Code.

82 Duration and termination of the Contract

If the date has not been indicated, @@ntract will be valid and effective from the moment thatSMON carries out the first
delivery of Products or will begin the provisiontbe Services. The General Terms and Condition$ Iseahdefinite and may
be terminated by any party at any time with writtestice of at least 30 days. The termination of @eneral Terms and
Conditions will not affect the validity and effectivess of the individu&ontracts that will last until their natural expiry.

8.3 Communications between the parties

Any communication between the contracting partadating to theContract shall be made in writing otherwise, it shall be
considered void. Such communications may be exathiy fax, e-mail, via Certified e-mail or by regigtd letter with
acknowledgement of receipt. The date of the comoatian will be that of the document attesting te tteceipt by the
recipient.

84 L egidlative Decree 231/2001 and idemnity.

You undertake to idemnify VISION as of now for gognalties or damages that may result from therlaiea consequence of
the violation of the rules provided for by LegislatDecree no. 231/2001 by you or your senior tosdinate staff.
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